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What Next for Webscale Discovery? 

 



Search & Discovery problem 
	
  
—Information overload 
—Access 
—Understanding 
—Ease 
 
 
 
 
 
 
	
  	
  





PhD Research 

 
 
A Practice-led Study of Design Principles  
for Screen Typography — 
with reference to the teachings of Emil Ruder 

 
 
 
 
  



My Problem PhD Research 



Design Thinking (D-School Stanford) 

David Kelly & Bill Moggridge, IDEO. 

understand—explore—prototype—evaluate  



UX/UCD design approach 
	
  
—Need or problem 
—Existing solutions 
—User research 
—Sketches & prototypes 
—Testing & iteration 
 
 
 
 
 
	
  	
  



Old school 



Mobile GenC 



2001 2013 



EBSCO, ExLibris, Polaris, 
Innovative, Serial Solutions, 
OCLC. 



User research 
	
  
—Focus groups 
—Interviews 
—Personas 
—Empathy maps 
—Testing & iteration 
 
 
 
 
 
	
  	
  





Thinks 

The library doesn’t really 
have what I need 

I don’t know how to use 
it properly, its outdated 

 
 
 
 
	
  	
  

Says 

I can’t find what I need 

Why is it so hard to use? 

  

Does 

Gives up using the 
library 

Mostly uses Google & 
web sources 

 
	
  	
  

Feels 

Frustrated 

Confused  

Anxious 

Student 
Laura Murphy 
21 years old 
Year 3  BA Visual Communications 
Good IT skills 

 
	
  	
  



Librarian 
David Ryan 
20 years experience 
Good IT skills 

 
	
  	
  Thinks 

E-resources should be 
used more 

Information literacy is  
a big problem 

 
 
	
  	
  

Says 

We need to engage the 
students  

How can I show them what 
we have? 

	
  	
  
Does 

Creates & delivers more 
support materials & 
classes 

Buys new types of 
content 

 
	
  	
  

Feels 

A bit frustrated with IT & 
lib tech in general  

Passionate about 
information literacy  

 



Objectives 

easy to use 

understand  

search 
find 

discover 

save 

share 
 
 
 
 
	
  	
  

Librarian 
David Byrne 
20 years experience 
History & English Lit. 
Good IT skills 

 
	
  	
  

Objectives 

user-friendly   

explain 

engage  
promote  

showcase   

track  

improve 
 
 
 
 
	
  	
  

Student 
Laura Murphy 
21 years old 
Year 3  BA Visual Comm 
Good IT skills 

 
	
  	
  



research 

 Web & Social  Internal Subscription Open Access 



Sketching & prototypes 
	
  
—What  
—Where 
—How 
—Get 
—Save 
 
 
 
 
 
	
  	
  























Testing & iteration 
	
  
—User tests  
—Survey feedback 
—Roadmap 
—Analytics 
 
 
 
 
 
	
  	
  









One query, one screen, all the answers 



   Thank you. 
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