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• Offers over 100 programmes in arts, 

business and law - levels 6,7,8 and 9. 

 

• Approximately 9,000 current students 

 

• Accredited by Quality Qualifications 

of Ireland (QQI). 

 

• Accreditation partners include King’s 

Inns, ACCA, CIMA, PSI, IACP & LAI. 



Information Literacy in DBS 

Standalone 
(one size fits 

all) 

Integrated 
(bespoke) 

Embedded 
(accredited) 

Selection of Classes: 
 

• Planning and Writing Assignments 

• Referencing (Harvard, APA and OSCOLA) 

• Getting Started: Finding Books, Articles & more 

• Advanced Research 

• Preparing a Literature Review 

• Zotero workshops (reference management software) 

• NEW:  Information Literacy for the Workplace. 

 
Information Literacy Policy 

Statement – May 2010 
 

 Dedicated Information 
Literacy / Skills Librarian 

 
 SCONUL Seven Pillars of 

Information Literacy 
 



Technologies & Resources Utilised 

• DBS Assignment Planner 
• Google Calendar 
• Eventbrite 
• Articulate Studio 
• Xtranormal (animation) 
• Prezi 
• Socrative 
• Zotero 
• Moodle 

 
 

http://www.nrc4neighborhoods.org/wp-content/uploads/2013/07/toolkit1.jpg  
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Standalone: Sign Up Classes 

• Run throughout 
the Academic 
Year. 
 

• Google Calendar 
embedded into 
website. 
 

• Links to 
Eventbrite for 
class bookings. 



Integrated Classes 

o Requested by faculty. 
 

o Delivered by Information 
Skills Librarian. 
 

o Part of the timetabled class 
schedule. 
 

o Bespoke: tailored to 
relevant level (e.g. Level 6, 
7, 8 or 9). 
 

o Primarily assignment 
based. 
 

o Cover wide range of topics 
as requested. 



Off-Campus IL 
Synchronous & Asynchronous Delivery 

• Part-time Learners 
• Remote Learners, e.g. Malaysia KPTM 
 
• Asynchronous: 
   Handbooks & guides (PDF)   
   Articulate tutorials 
   Camtasia 
 

• Synchronous: 
   Skype (screen-sharing) 
   Ask-a-Librarian IM 



Moodle as Go-To Point for Remote 
Learners 

 The more desirable practice is to “push” Web-based 
instruction to targeted users by embedding content in 
academic course management systems like Blackboard rather 
than assuming students will browse the library Web pages and 
“pull” the information. The “push” model is particularly 
because it is effective in achieving outreach to remote users for 
whom in-person library contact is limited. The “push” model 
can be “on demand” in the form of a recorded video that can 
be accessed by students from a link or URL. 

 
(Swarm, Vincent and Gordon, 2013) 



Embedded & Accredited 

Information Literacy formally embedded in the 
curriculum in 2013 

 

http://www.volkswagenstiftung.de/uploads/tx_itaofundinginitiative/Experiment_Bild_03.jpg 

• Extensive Library advocacy and 

liaison with faculty. 

 

• QQI Programmatic Review 2013 

of Level 8 Business Programme. 

 

• IL embedded in first year, first 

semester module: Learning to 

Learn. 

 



Delivery of Embedded IL – AY 2013-2014 

• BA (Hons) in Business [Level 8] 
 – first year, first semester module. 
 

• Learning to Learn module: co-delivered by Business Lecturer 

and Information Skills (IS) Librarian. 
 

• IL delivery: 6 hours 

– FT: 2 wks x 3 one hour sessions 

– PT: 4 wks x 1.5 hr session 

http://files.cluster2.hostgator.co.in/hostgator127177/image/collaboration.jpg  
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Technologies Utilised 

• Socrative 

• Articulate Studio 

• Xtranormal (animation) 

• DBS Assignment Planner 

• Prezi 

• Moodle 
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SOCRATIVE 

http://suefrantz.com/2011/07/10/socrative-turn-student-smartphones-into-clickers/  

Free ‘Clicker’ software for 
smartphones / tablets  
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Articulate Tutorials 

 



XtraNormal 
character-based animation 

https://www.dropbox.com/s/f7t2da4drfte8vo/Ryan's Story.mp4?dl=0
https://www.dropbox.com/s/gzzkxxgh03ez2sz/Sue's Story.mp4?dl=0
https://www.dropbox.com/s/5z2jygp7s715kw2/Vikram's story.mp4?dl=0


 

 

 
 

Based on our 6 Steps to Success 

 

 

 

Understand 
the 

Assignment 

Get 
Organised Research Take & Make 

Notes 
Plan the 
Structure 

Write, 
Reference & 

Proofread 



What worked & 
what could have worked better 

• Socrative: useful for engaging learners and stimulating 
discussion. 
 

• Articulate tutorials: support in-class and home based 
work (non-credit bearing formative assessment). 
 

– However:  unable to utilise tutorials and quizzes as accredited summative assessment 
tool due to Flash compatibility and SCORM/Moodle issues. 

 

• Assignment planner: very useful for leading learners 
to relevant resources at the point of need. 
– However: at present it a ‘one size fits all’ tool, which isn’t as useful as a specifically 

tailored planner (which is the long term plan!). 
 



Assessment of Pilot 
• 25% of Learning to Learn grade 

 

• Microsoft Word-based worksheets 
 

• Based on worksheets from Hands-On Information Literacy 
Activities I & II (Birks & Hunt, 2003; Hunt & Birks, 2008) 

 

http://www.rdpusa.com/just-got-360-degree-assessment  

Key areas assessed: 
 

 Finding information 

 Understanding different info sources 

 Evaluation of sources 

 To cite or not to cite 

 Harvard referencing 

http://www.rdpusa.com/just-got-360-degree-assessment


Challenges of Delivery & Assessment 

Large no of students: 
FT = 79 learners 
PT = 134 learners 

http://www.illustrationsource.com/stock/image/36193/executive-pushing-wheel-up-
hill/?page=1&99=CHECKED&square=CHECKED&vcd=CHECKED&vertical=CHECKED&color=CHECKED&detail=TRUE&illustration=True&grey=CHECKED&filter=CHECKED&panoramic=CHECKED&349=CHECKED&results_p
er_page=1&query=36193&horizontal=CHECKED&order=relevance 

o Concerns regarding over-assessment 
at Level 8. 
 

o Marking of worksheets was hugely 
time consuming for Library staff. 



Review of Impact (1) 
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Learners on the Learning to Learn module were more likely to… 

(David Hughes, DBS: 2013-2014) 



Review of Impact (2) 
Learners on the Learning to Learn module were less likely to… 

0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

0.4

0.45

Score 50-59% in
exams

Score 40-49% in
exams

Fail exams Be non-active
on course

% of students  
on course 

 

Learning to Learn

Non-Learning to
Learn

(David Hughes, DBS: 2013-2014) 



Expansion of Embedded 
Info Literacy 

Further QQI Programmatic Reviews in 2013-2014 

resulted in the expansion of the Learning to Learn 

module across various programmes: 
 

• Higher Certificate in Business (L6) 

• BA in Legal and Business Studies (L7) 

• Bachelor of Business (L7) 

• BA (Hons) in Psychology (L8) 
 
 

Information Literacy component of 

the module continues to be 

delivered by Information Skills 

Librarian: 
 

Team extended to 2 librarians: 

 Maria Rogers 

 Colin O’Keeffe 

http://www.foraccountants.com.au/2014/04/16/e
ffective-delegation/ 



The Solution: Automated 
Assessment 

MOODLE QUIZ TOOL/MODULE 
https://docs.moodle.org/23/en/Quiz_module 

 
 

o Mix of Multiple Choice Questions (MCQs) & True/False Questions 
 

o Adapted from Word-based worksheet & informed by Assessments of 
Information Literacy: Available Online (compiled by Mueller, 2014) 

 
• Level 6 & Level 7 = 20% of grade (11 questions) 
• Level 8 Psychology = 20% of grade (11 questions) 
• Level 8 Business = 25% of grade (14 questions) 

 

https://docs.moodle.org/23/en/Quiz_module




Initial Review 
Advantages Questions & Challenges 

Instant feedback for learners (after final 
submission date) 

Are MCQs and F/T questions suitable for 
assessing IL at all levels? 

Hugely time efficient after initial set-up Are the Module Learning Outcomes being 
fully assessed? 

Teacher / lecturer can gauge engagement 
with assessment (length of time spent on 
completing the quiz). 

How to deal with late submissions? 

THINGS TO CONSIDER WHEN SETTING AN AUTOMATED QUIZ: 
 

1. How many attempts do you allow your learner? 

2. When can answers / feedback be viewed by learners?                                                           
(It’s best after final submission date otherwise you are opening it up to cheating / collusion). 

3. Are you or how will you assess critical thinking / higher order cognitive processes? 



Plans for the Future 

• Socrative for diagnostic testing 
(measuring impact) 
 

• Investigate use of open-ended 
Moodle Quiz questions 
 

• Embed Articulate tutorials 
using SCORM package 
 

• Further utilise open access / 
creative commons resources 
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